Nursery update, Local Offer details and Consent form 
If you need help completing this form please contact Hackney Family Information Service on 020 8820 7590 or email fis@learningtrust.co.uk
	Service 

	Name of service
	Rainbow Nursery

	Public phone number
	0207 254 7930


	Public email
	enquiries@rainbow-nursery.org.uk


	Website
	www.rainbow-nursery.org.uk


	Venue details

	Address 1
	22 – 26 Nevill Road,  


	Address 2
	Yorkshire Grove Estate


	Address 3
	Stoke Newington, London


	Postcode
	N16 8SP


	Details of buses/trains which run close to your provision?
	Buses that run close to nursery are: 243, 67, 488, 149, 76 and 73.
Closest stations that are near the nursery are:  Dalston Kingsland, Rectory Road and Stoke Newington.


	Is there disabled parking?
	Yes/No

	Other comments on parking?
	There is restricted parking around the nursery, please ensure you read the signs adjacent to the parking bay. 


	Is your building Wheelchair accessible? i.e. unstepped access/ramp 
	Please indicate
    Yes / No
	Do you have a lift? (if on more than one floor
	              Yes / No

	Do you receive additional funding for SEN?  
	Yes / No
	Hearing loop?
	Yes / No

	Do you provide 1:1 staff ratios if needed?
	Yes / No
	Mincom?
	Yes / No

	Adapted toilet?   
	Yes / No
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	Date and time

	Opening days and times


	The nursery is open for 48 weeks of the year.

Opening days:  Monday – Friday

Opening times 8 a.m. – 6 p.m.


	

Other details 

	Cost of service and any concessions


	To find out the cost of the nursery services please call the nursery or visit between the hours of 8 a.m. – 6 p.m.


	Age range 
	3 months – 5 years of age.

	What is the procedure for making a complaint about your service/giving positive feedback?
	Positive feedback can be given by going to the website and submitting a form on the ‘contact us’ page.  

If any parent/carer should have cause for complaint they should in the first instance take it up with the Nursery Co-ordinator or in her absence the Deputy Manager.
The complaint will be recorded in the complaints record book. The matter will be fully investigated and details of the investigation, any action taken as a result of that investigation and whether the complainant was then satisfied will be fully recorded. A copy of that record will be provided to the complainant within 28 days.

If the matter is not resolved to the complainant’s satisfaction then they are required to inform the management in writing of their dissatisfaction. On receiving such a letter the management undertake to pass the details of the complaint to an outside independent person for a second opinion. A copy of that second opinion will be passed to the complainant for information and kept on file for Ofsted. Should the second opinion support the complainant, the management undertake to take appropriate action within 10 working days of receiving the outside opinion, informing Ofsted or appropriate bodies if the regulations so require.  


	

Images, files and links:

	Do you have any photos you would like us to use? (to help people know what to expect)

Please make sure parents have given permission to use any photos provided. If YES please forward by email to: fis@learningtrust.co.uk

	Yes / No
www.rainbow-nursery.org.uk 

	Do you have any other forms or weblinks that you want to send us? If YES please forward by email to: fis@learningtrust.co.uk

	Yes / No
www.rainbow-nursery.org.uk


	

Categories

	Do you provide SPECIALIST services for children with:
	· Autistic spectrum 

· Communication 

· Health conditions 

· Hearing Impairment 

· Learning disability 

· Mental health conditions

· Physical disabilities 

· Visual 

	Please detail below what service you can give to children with SEN – Your procedures; your facilities (eg. sensory room); your experience;   please continue on a separate sheet if required


	Rainbow Nursery is proactive in establishing and sustaining a safe, welcoming, purposeful, stimulating and encouraging environment where children feel confident and secure and are able to develop and learn.  
We welcome children with special educational needs and disabilities as part of our community.  We recognise the importance of early identification and assessment of children with special educational needs and disabilities. This is particularly important in the area of early years education.  We will develop practices and procedures, which will aim to ensure that all children’s special educational needs and disabilities are identified and assessed and the curriculum will be planned to meet their needs.

The nursery is committed to ensuring that inclusion of all children with special educational needs and disabilities are supported. The nursery promotes the philosophy that all children have the right to be educated and develop to their fullest potential. 
At the setting with have a designated Special Education Needs Co-ordinator (SENCO) who works closely with relevant Area SENCO employed by the local authority and receives regular training.

We recognise the vital role of parents/carers in the identification, assessment and response to their children’s special educational needs.  We will work in true partnership with parents/carers, valuing their views and contributions and keeping them fully involved in their child’s education.

We believe in the involvement of the child and the importance of taking their views into account.  We will make every effort to involve the child in decision-making about their special educational provision.

We are committed to effective collaboration between all agencies working with a child and a multi-disciplinarily approach to meeting children’s special educational needs. We will actively support the establishment and maintenance of close links with all agencies working with the child.

The curriculum at our early years setting

All children have full access to the environment, resources, staff and activities.  Children with SEND engage in the activities on offer in our setting together with children who do not have identified SEND.  The curriculum is planned to meet the known individual needs of all children and careful choice of resources is made to facilitate access to the curriculum for all children.  We adapt our material and teaching styles to help children with different individual needs to learn.  

Facilities for children with special educational needs and disabilities.

In our early years setting we will endeavour to adapt our environment to enable access for children with a wide range of needs and allocate resources appropriately for children with special educational needs and disabilities.  For example the setting is compliant with the 
Disability Discrimination Act, please see list below:
·        Contrasting colour schemes

·        Accessible WC

·        Door widths comply with Part M Approved Documents

·        Level access

· Braille signage on children’s toilets

· Low level visible door panels/ low accessible reception hatch

· Low level door handles

The allocation of resources for children with special educational needs
At our early years setting we will endeavour to adapt our environment to enable access for children with a wide range of needs and to allocate resources appropriately for children. The nursery encourages the use of Makaton in their every day experiences.

Children with identified special needs and disabilities are identified through observations of the child in the setting and through discussion with parents. Where a need has been identified a Support Plan (SP) and depending on the need then an Education Health and Care Plan (EHCP) will be put into action. The SP/EHCP will outline strategies to be used to help the child meet the set targets. 



	Private contact details -  We will not give this information out to the public


	Named person for us to contact with any important information or to update your records:
	Deirdre Scantlebury 

	Phone number of contact person (for private use only)
	0207 254 7930


	Email address of contact person (for private use only)
	Rainbow_nursery@btinternet.com


	DECLARATION

I confirm that the information provided above is accurate to the best of my knowledge.  

I agree for details to be made available to the public:

· Verbally – by phone or face to face

· In writing – by print, email or fax

· Digitally – online or text.  Please note that information available via the internet may be accessed by people in countries and territories outside the European Union (EU) which may operate different levels of data protection than apply in the United Kingdom.

You may withdraw or restrict your consent at any time in the future by writing to:

Family Information Service, Hackney Learning Trust, 1 Reading Lane, E8 1GQ



	Your name:


	Deirdre Scantlebury

	Signature

(this can be a typed name if returned by email)
	Deirdre Scantlebury


	Name of setting/organisation


	Rainbow Nursery


	Your position 
	Nursery Co-ordinator


	Date


	08/09/17


*Please note that unless this form is completed, signed and returned to us, we will be unable to make your setting details available to families looking for information on childcare and local offer services in Hackney.

To enable us to keep an accurate record of your service, it is very important that you notify us of any amendments to the above information. If you have any changes please email details to: fis@learningtrust.co.uk 
Data Protection Act:  the information you provide will be held by the Hackney Family Information Service and supplied to the public and on the internet only if you have given your consent.  If you do not give consent then it will be held for local authority regulated mailing and statistical purposes only.

Thank you for your time.  Please return this form within 7 days to: 
fis@learningtrust.co.uk
or by post to:
Family Information Service,

Hackney Learning Trust,

1 Reading Lane, Hackney, E8 1GQ
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